
 

 

 

For registration, please choose a password with at least 8 characters, capital letters, small letters and 

numbers. For any problems referring to your login data, please contact v-connect@vollers.com 

 

 

 

 

 

 

 

 

 

 

 

Find your 

 stock in  

real time 

Find your 

sample 

orders 

Here you can 

create a new 

sampling order 

Here you  

can find  

your settings 

Here  

you can  

log out 

Here you can create new 

delivery orders for your 

recipient 
 

Here you 

can see 

your stock 

Here you can create a new 

in-store stock transfer to 

your buyer 

Find your 

stock 

transfers 

Find your 

delivery 

orders 
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Use the different filters to customize your view and click on “search” 

 

All data are in real-time and show the same data as in our system. If there are problems with the 
content of your stock overview, please contact your personal Vollers contact of the operation. 

 

 

 
Available on stock   Entered in an outbound booking, Packing unit Gross weight available  
per packing unit  but order has not yet been picked  on stock (excl. on order)
  

If you want to download your entire stock, please press              

The stock can be filtered within the excel file.  
 

 



 

 

Here you can see your sample orders. Use the different filters to customize your view:

 

Switch between the 

view of all orders 

and all currently 

active orders 

Here you can 

create a new 

sampling order 

Here you 

can limit the 

date of your 

search 

Here you can 

search for a 

specific 

recipient 

Here you can 

search for your 

customer lot 

Here you can 

search for your 

reference lot 

1. Please insert the first few 

letters of your recipient and 

a list will appear to choose 

your recipient from 

2. Please enter the 

name of the person 

who receives the 

samples 

3. Please enter your 

order reference 

4. Please select the 

stock you would like to 

receive samples from 



 

 

1. Select the lots you would like 

to receive samples from by 

clicking on the basket. You can 

select multiple lots atonce. 

2. After the choice 

please click on next. 

Here you can adjust 

the number of 

samples per lot 

Here you can adjust 

the weight of  

the sample(s) 

Here you can 

remove the sample 

of the lot out of  

your order 

Here you see the preview 

of the label which will be 

printed on the sample(s) 

When the samples have 

been selected and you 

want to complete your 

order, click on “next“ 

(it's not the last step, a 

summary of your order 

will follow) 

 



 

 

With this stock transfer request, you are able to release your sold coffee to your buyer. 
- The buyer needs to be a Vollers customer 
- The buyer needs to have a valid contract with Vollers 

 

 

The sale takes place in 

the warehouse. It does 

not include a delivery. 

There will be 

no reweighing 

Please enter your 

sales reference 

Stock will be 

transferred on 

You will pay 

the warehouse 

rent until 

Your buyer isn’t available in the list? Please 

contact your local Vollers office.  

Click on next to 

choose the lots to 

be transferred 

1. Insert the quantity to be transferred 

2. click on “Add”  

3. click on “Next” 



 

After submitting the order, you and your buyer will receive an e-mail. The buyer has to 
accept the stock transfer via V-Connect. After this is done, you and your buyer will 
receive the final release note and the stock is overwritten in our ERP system from you to 
your buyer.  

All further instructions are given by the buyer.  

At the basket you are able to 

adjust the quantity or delete 

the lots out of the basket.  Click on next  

Click on “Submit 

order” to complete the 

stock transfer request.  

 



 

 

Here you can see your delivery orders. Use the different filters to customize your view: 

  

With FCA (Free Carrier) Incoterm, the seller bears all costs and risks until 

the goods are loaded onto the agreed carrier. Thereafter, the buyer 

bears the costs and risks associated with the delivery of the goods. 

Č Vollers will not issue an invoice for the transport to you as the 

V-Connect user and order giver. 

With DAP (Delivered At Place) Incoterm, the seller bears all costs and 

risks up to the agreed place of destination. 

Č Vollers will issue the transport invoice to you as the V-Connect 

user and order giver.  

 



 

 

1. Insert the quantity 

to be transferred 

2. click on “Add”  

3. click on “Next” 

Type in to select from the list.  

Your buyer isn’t available in the list? 

Check the settings –> delivery addresses.  

Please contact your local Vollers office.  

Click on next to 

choose the lots 

for the delivery 



 

 

Click on “Submit 

order” to complete 

the delivery order.  

At the basket you can adjust 

the quantity or delete the 

lots out of the basket.  
Click on next  



 

Any questions, problems or ideas to improve? Please let us know your opinion and design the 

future of our communication together with us. We are looking forward to any feedback to improve 

our service for you. For anything concerning the usability of V-Connect please contact  

v-connect@vollers.com 
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